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:H�DUH�EHJLQQLQJ�D�QHZ�\HDU�DW�RXU�
3RVW�DQG�,�DP�YHU\�H[FLWHG�DERXW�
ZKDW�ZH�FDQ�GR�WRJHWKHU��)LUVW�DQG�
IRUHPRVW��,�ZDQW�WR�WKDQN�\RX�DQG�WHOO�
\RX�KRZ�KRQRUHG�,�DP�WR�EH�HOHFWHG�
&RPPDQGHU�RI�3RVW������,�DP�ORRN�
LQJ�IRUZDUG�WR�ZKDW�ZH�FDQ�GR�WR�KHOS�
9HWHUDQV�DQG�DOVR�WR�KHOS�RXU�FRPPX�
QLW\��,�ORRN�DW�P\�SRVLWLRQ�DV�D�PDQ�
DJHU��QRW�DV�D�%RVV��7KH�RIILFHUV�DQG�,�
ZLOO�PDQDJH�DQG�OHDG�WKH�3RVW�DV�RXU�
PHPEHU
V�YRWH�DQG�LQVWUXFW�XV��,�DV�
VXUH�\RX��WKHUH�ZLOO�DOZD\V�EH�DQ�
RSHQ�GRRU�SROLF\�DQG�HYHU\WKLQJ�ZH�
GR�ZLOO�EH�DV�WUDQVSDUHQW�DV�SRVVLEOH�� 
 

2XU�JRDOV�IRU�WKH�\HDU� 
 

�� ,QFUHDVH�PHPEHUVKLS�� 
 

���$OZD\V�EH�DYDLODEOH�WR�KHOS�9HWHU�
DQV�LQ�QHHG�� 
 

���&RQWLQXH�RXU�JRRG�ZRUN�LQ�WKH�
FRPPXQLW\�� 
 

���,PSURYH�FRPPXQLFDWLRQ�EHWZHHQ�
PHPEHUV�DQG�RIILFHUV�� 
 

���+DYH�D�IDPLO\�DWPRVSKHUH��� 
 

7R�GR�WKHVH�WKLQJV�,�ZLOO�QHHG�WKH�
KHOS�RI�HDFK�RU�\RX��$V�RXU�FRPPLW�
WHHV�DUH�IRUPHG��,�ZLOO�DVN�RXU�RIILFHUV�
WR�FKDLU�PRVW�RI�WKHP��%XW��,�ZLOO�DOVR�
DVN�WKHP�WR�ORRN�IRU�RWKHU�PHPEHUV�
RI�WKH�3RVW�WR�VHUYH�RQ�WKHVH�FRPPLW�
WHHV��:H�QHHG�DV�PXFK�SDUWLFLSDWLRQ�
DV�SRVVLEOH�IURP�HDFK�RI�\RX�WR�JHW�
WKH�MRE�GRQH���:H�QHHG�LQSXW�IURP�
HDFK�RI�\RX� 
 

:H�KDYH�PDGH�VHYHUDO�FKDQJHV�DW�WKH�
3RVW�IRU�\RXU�SURWHFWLRQ�DJDLQVW�WKH�
9LUXV��:H�QRZ�KDYH�D�RQH-ZD\�HQ�
WUDQFH�DQG�D�RQH-ZD\�H[LW��7KHUH�DUH�
RQH-ZD\�GLUHFWLRQV�GRZQ�HDFK�DLVOH�
EHWZHHQ�WKH�WDEOHV��+DQG�VDQLWL]HUV� 

DUH�DW�VHYHUDO�SODFHV�LQ�WKH�URRP��$IWHU�
HDFK�HYHQW�DW�WKH�3RVW��LW�LV�QRW�RQO\�
FOHDQHG�EXW�DOVR�FRPSOHWHO\�VDQLWL]HG�� 
:H�KDYH�SURFHGXUHV�DQG�VXSSOLHV�WR�
VDQLWL]H�WKH�UHVWURRPV�HDFK�WLPH�XVHG�� 
 

:H�DVN�WKDW�\RX�PDLQWDLQ�VRFLDO�GLV�
WDQFLQJ�RI�VL[�IHHW�DW�DOO�WLPHV��7KH�
+HDOWK�'HSDUWPHQW�DQG�&'&�JXLGH�
OLQHV�DUH�IRU�DQ\RQH�ZLWKRXW�D�EUHDWK�
LQJ�SUREOHP�WR�ZHDU�D�PDVN��:H�ZLOO�
EH�FKHFNLQJ�ERG\�WHPSHUDWXUHV�DV�\RX�
HQWHU�WKH�EXLOGLQJ��2XU�JRDO�LV�WR�PDNH�
3RVW�����WR�EH�D�SODFH�ZKHUH�\RX�GR�
QRW�IHDU�WKH�YLUXV��:H�RQO\�DVN�WKDW�
\RX�ZRUN�ZLWK�XV�ZLWK�WKHVH�QHZ�
JXLGHOLQHV� 
 

7KDQN�\RX�IRU�\RXU�VXSSRUW�DQG�,�DP�
ORRNLQJ�IRUZDUG�WR�D�JRRG�\HDU�IRU�
HYHU\RQH�� 
 

)RU�*RG�DQG�&RXQWU\�� 
 
 

John Wilson                          
&RPPDQGHU 
 
 

 
 

“Together we can make a difference” 
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9HWHUDQ¶V�GHVLJQDWLRQ�RQ�D� 
VWDWH-LVVXHG�GULYHU¶V�OLFHQVH� 

RU�,' 
 

$W�WKLV�WLPH��DOO����VWDWHV�DQG�3XHUWR�
5LFR�RIIHU�D�9HWHUDQ�GHVLJQDWLRQ��DQ�
LGHQWLI\LQJ�PDUN��SULQWHG�RQ�VWDWH-
LVVXHG�GULYHU¶V�OLFHQVHV�RU�,'V��7KH�
W\SH�RI�9HWHUDQ�GHVLJQDWLRQ�PD\�YDU\�
IURP�VWDWH�WR�VWDWH��,I�\RX�KDYH�D�9HW�
HUDQ¶V�GHVLJQDWLRQ��\RX�PD\�EH�DEOH�
WR�JHW�GLVFRXQWV�RIIHUHG�WR�9HWHUDQV�DW�
PDQ\�VWRUHV��EXVLQHVVHV��DQG�UHVWDX�
UDQWV� 
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· -XO\����,QGHSHQGHQFH�'D\ 
· -XO\���������SP��([HFXWLYH�PHHWLQJ�$PHULFDQ�/HJLRQ�������SP�$X[LOLDU\� 
· -XO\����������SP��5HJXODU�PHHWLQJ�6$/� 
· -XO\���������SP��5HJXODU�PHHWLQJ�$PHULFDQ�/HJLRQ�DQG�/DGLHV�$X[LOLDU\ 
 
 
 

%,1*2�-�(YHU\�)ULGD\�DQG�6DWXUGD\�������SP���6RFLDO�GLVWDQFLQJ�DQG�RWKHU�
VDIHW\�PHDVXUHV�DUH�LQ�SODFH��� 

:H�DUH�KDSS\�WR�JHW�EDFN�WR�RXU�H[�
HFXWLYH�PHHWLQJV�DQG�UHJXODU�PHHW�
LQJV��(YHQ�ZLWK�WKH�OLPLWDWLRQV��EH�
FDXVH�RI�WKH�&29,'-���YLUXV��ZH�
ZHUH�DEOH�WR�FRQGXFW�EXVLQHVV�DV�
ZHOO�DV�HQMR\�IHOORZVKLS� 

 
 

,�DP�WKULOOHG�WR�DQQRXQFH�WKDW�P\�*UDQGGDXJKWHU��
%HOOH�$QQH�3HHSOHV��PHPEHU�RI�WKH�-XQLRU�$X[LOLD�
U\��ZRQ�%HVW�$OO�$URXQG�7URSK\�LQ�GDQFLQJ�DQG�
)LUVW�3ODFH�7URSK\�LQ�6RORV�DW�WKH�5LVLQJ�6WDU�1D�
WLRQDO�&KDPSLRQVKLS��LQ�3LJHRQ�)RUJH���+DUULVRQ�
DQG�,�DUH�VR�SURXG�RI�KHU�� 
 

+DYH�D�KDSS\�,QGHSHQGHQFH�GD\� 
 

2XU�EHVW�GD\V�DUH�EHIRUH�XV� 

Wanda Parker 
$X[LOLDU\�3UHVLGHQW 

³+RZG\�<D¶OO´�-�,�ZDV�ERUQ�DQG�UDLVHG�LQ�
*HRUJLD��VR�WKDW¶V�P\�ILUVW�JUHHWLQJ�WR�\RX�
DV�WKH�1(:�&RPPDQGHU�IRU�6RQV�RI�WKH�
$PHULFDQ�/HJLRQ��:H�KRSH�*HRUJH�/R�
*UHFR�6U��HQMR\V�KLV�ZHOO-HDUQHG�UHWLUHPHQW�
DIWHU�����\HDUV�DV�&RPPDQGHU�SURPRWLQJ�
WKH�SURJUDPV�DQG�SULQFLSOHV�RI�6$/�� 

� 
,�ORRN�IRUZDUG�WR�OHDUQLQJ��JURZLQJ�DQG�GRLQJ�HYHU\WKLQJ�
SRVVLEOH�IRU�WKH�EHWWHUPHQW�RI�RXU�YHWHUDQV��&RQILGHQFH�LV�
KLJK�WKDW�WKH�����-�����\HDU�ZLOO�LQWURGXFH�VRPH�H[FLWLQJ�
QHZ�SODQV��LQWHUHVWLQJ�PHHWLQJV�ZLWK�JXHVW�VSHDNHUV��UH�
QHZHG�HQJDJHPHQW�RI�RXU�PHPEHUV�DQG�LQQRYDWLYH�ZD\V�WR�
DWWUDFW�QHZ�PHPEHUV��7KDQN�\RX�IRU�\RXU�VXSSRUW��SUD\HUV��
DQG�VXJJHVWLRQV�IRU�LPSURYHPHQW��  
 

6LQJ-FHUHO\� 
 

Anthony J. Robertson 
6$/�&RPPDQGHU 

$PHULFDQ�/HJLRQ�3RVW���� 
3�2��%R[���� 
'DOWRQ��*$������-���� 
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